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Introduction

MiKroaid are proud to announce the release of System 22 the latest and most
comprehensive software system we have developed to date. System 22 has been
developed using the latest version of our chosen software development language
Visual Objects.

In addition to this we have incorporated new browser software that provides a wealth
of benefits to the end user. We have included the latest version of the systems report
writer software, as well as a brand new version of the ADO library to make System 22
a fully SQL compliant system.

MiKroaid have been providing Inventory Management systems since 1994. We
started with Stock Master III a DOS based solution and then moved to a Windows
solution at the end of the 90’s. There have been several releases of the Windows
system since then with the last major release being in 2007, which most of our
existing customers are now using.

The 2007 release provided customers with an RF solution, allowing them to
incorporate Radio Data Terminals into their warehouse operations. However, the 2007
solution still used the original FoxPro file formats of DBF/CDX and this was
something we wanted to move away from.

We therefore decided to completely redesign the MiKroaid system from the ground
up. We identified from the then current 2007 version what routines we needed to
keep, which we should drop, which needed improvement and finally what new
routines did we need to develop.

All of the code within System 22 is new code and we have not used any code
fragments from the 2007 version. The 2007 version was used purely to identify a
detailed function list and design structure.

MiKroaid software has always been identified as an Inventory Management system
only, yet it has always been a full blown sales order processing system with detailed
company and customer pricing structures and order formats. We have therefore
decided to strengthen this side of the system with System 22.

The following document is not a detailed ‘how to’ manual for System 22, but it will
provide you with comprehensive information as to the overall functionality of the
system an insight into its design using screen dumps and a feeling for how it can be
best used within your company.
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System 22 Design & Development

System 22 is a highly detailed inventory management and sales order processing
system based on Microsoft SQL Server file formats. It is a full client/server package
offering unlimited user access and minimal network traffic.

System 22 is meant to provide a solution to a wide range of customers that may all
have different reasons for using a software package of this type. Some will require a
stand alone single user solution, others may need a local area networked version,
while others may want something they can run over a wide area network. Some will
be happy with a manual paper based system, while others may need the ability to run
Radio Data Terminals.

Some companies may be happy to pay MiKroaid amendment fees for bespoke display
and report options, others may wish to save money and design these themselves and
would therefore expect to see this functionality within System 22.

Some may require a restricted degree of functionality to only cover areas such as
warehouse management, stock receipts and order picking solutions and they would
expect the software cost to reflect this restricted requirement.

Other companies may have a far wider need. They may want to use the system for
sales order entry and require sophisticated product pricing structures based on their
customers ordering profiles. They may need to utilise multiple suppliers for their
products based on cost and lead times, they may manufacture products on site and
need a software system that will monitor on site production and stock management.

MiKroaid System 22 can cover all of these requirements and a lot more besides. We
have developed system 22 to be as simple or as detailed as you the user requires. We
have designed the system to cater for off the shelf purchases allowing customers to
buy the basic package on line, download it from our website, install it and then run it
without any support from MiKroaid staff.

We provide a mid-range package to run on a local area network and will also provide
on site installation and training as well as software support contracts. We then have
our top range solution that allows for the management of multiple contracts, multiple
warehouses and individual warehouse stock and location files.

System 22 will be the flagship product for MiKroaid and no matter what version of
the system you start with, there will always be the opportunity to upgrade to a higher
version when required.

For our existing customer, we are providing an upgrade solution to them that will
include routines to transfer their data from the current dbf/cdx MiKroaid system to the
latest System 22 SQL version.
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We have detailed a development route for System 22 that will take it far beyond its
current structure. As it stands now, it is extremely comprehensive in functionality and
provides a complete solution to all users, yet we still see further potential.

The version of System 22 that we released mid 2009 will include an option RDT
module that will allow you to radio data terminals within the warehouse.

From there we will develop a performance module that will use the data captured by
the radio data terminals to create detailed displays and reports highlighting employee
performance either as an individual, a shift or for the entire workforce. This will
include measurement against industry standards if you have these for your business
activity.

System 22 includes a number of employee related routines geared to employment
details, discipline procedures and absence records. This area is also due for
enhancement and later releases will include staff training modules. We also intend to
include a full time & attendance module that will use swipe cards allowing us to
generate payroll data.

There are other enhancements that we have planned for second half of 2009. Some of
the enhancements will be included in the basic System 22 exe file, while others will
be provided as a separate exe file which will share the same database and tables as
System 22.

As we continue to develop System 22 we will provide all of our customers with the
latest news and we will post all of these developments on our System 22 web site.
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System 22 Solutions

System 22 Compact Edition

This is a single business solution and a single user version, there will be no
restrictions on the number of stock locations that can be created. This will be an ideal
solution for a small warehouse operation or larger scale wholesaler.

We have priced this edition to reflect the restrictions that are included, allowing you
to still get one of the best inventory management systems for less than £1000.00

System 22 Business Edition

The Business Edition will cover larger scale solutions by including all of the network
functionality that will make this version a full client server solution. This version will
only allow for a single contract and single warehouse to be created.

The Business Edition is supplied with a ten user licence. Although the system may be
installed on more than ten terminals, the system will only allow a maximum of ten
users to be logged on at any one time. Additional log in attempts will be rejected

System 22 Corporate Edition

The Corporate Edition of the system is the top end version. There are no restrictions
on the number of users that can access the system simultaneously and there are no
restrictions on the number of businesses you can run from a single installation of the
system.

The Corporate Edition is designed for large scale warehouse operations. By allowing
you to run multiple businesses from a single installation, it is ideal for the shared
warehouse operation and for contract distribution companies.

You also have the option to run multiple warehouses within each of these businesses,
with each warehouse ran as a stand alone operation with its own purchase order, sales
order and stock files.

Upgrade Options

System 22 Compact Edition can be upgraded to the Business or Corporate Editions.

System 22 Business Edition may be upgraded to the Corporate Edition if required.

System 22 Corporate Edition is the top level edition.
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Both System 22 Business Business and System 22 Corporate Editionallow for the
addition of the RDT module that will allow them to run Radio Data Terminals within
the warehouse.
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System 22 Structure

MiKroaid System 22 is a Windows based client server system that uses SQL tables
and has been designed to operate in conjunction with Microsoft SQL Server 2005,
2008 or Microsoft SQL Express 2005,2008.

The system minimises the amount of data that travels on the network by only
selecting the amount of data needed for the particular screen the user is working on.
This means that not only is the system suitable for a local area network, it should be
equally as happy on a wide area network.

The system is designed to allow a user to manage and control multiple contracts from
a single installation of the system. Users can switch from one contract to another at
any time without having to exit the system. We have included this functionality as we
consider this to be an ideal solution for those companies running multiple contracts on
a single site.

The fact that you can move from one contract to another at will means that you now
have the opportunity to pool admin resources. For example, if you are operating four
contracts on one site with each contract having two admin clerks, you have a total of
eight admin staff. As MiKroaid System 22 offers multiple contract functionality, you
may be able to pool this admin resource into one central function and create the
possibility of reducing your overall admin staff levels.

As well as allowing for multiple contracts, we have also allowed for each contract to
have multiple warehouses or distribution points. Although each warehouse will share
a central product file that covers such things as product defaults and pricing, each
warehouse will have its own warehouse locations file as well as its own stock file.

This allows each warehouse or distribution point to operate as a stand alone business
entity, managing its own sales order activity, stock records and distribution. From the
parent companies point of view, there is a company stock file that allows you to see
and report on not only each individual warehouses stock level and values, but on the
companies overall stock levels and values. Sales order processing can be done at the
warehouse level or it can be carried out at a central sales office.

As there is a multiple warehouse solution within System 22, we must ensure security
for the individual warehouses stock levels, so each users terminal will be configured
to restrict his access to his warehouse stock. A user from warehouse A will not be
able to change the stock records of warehouse B unless you give him permission to do
so.

However, for those companies that have head office requirement the system allows
you to set values that will allow head office staff to view, report and process data such
as Tele-sales across all warehouses or distribution points.
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Getting down to the individual user’s point of view we have made improvements to
System 22’s user interface. We now have a combined menu and information window.
Gone are the endless lists of drop down menus that you had to look through, they
have been replaced with a single window that presents the user with a simple interface
to all of the systems functions.

The menu & information window has a workload section that shows in real time the
current outstanding workload with regards to goods received, sales orders and picking
levels. At any time you have an up to date view of what the days workload is, how
much has been completed and how much is left to complete.

All of the system windows are clean and follow exactly the same layout making
training easier for new users. Any routine can be accessed from any window and most
of the browsers within the system are colour coded so the user can see the current
position at a glance.

System 22 includes a full windows style help system that also covers context sensitive
help and is available for every window, input field, browser, button and control within
the entire system.

MiKroaid have always provided users with comprehensive display windows and
reports and we have continued that with System 22 and then gone even further. We
have included a new routine that allows users to create their own display windows to
any degree of complexity using any of the data held within the system tables.

Once these have been created they appear in the systems general display & report
window giving all users access to these. They not only allow you to create static
displays of any content you like, they also allow you to request user input. For
example you may create a stock display window of your choice and then include
options that will prompt the user to enter a product code range or date range or
whatever value, you require. The display design window is simple to use but offers
you the user the opportunity to create company dedicated display windows of any
data content you require.

However, there is no point creating a fabulous user defined display if you can not
print that data out. Therefore, we have included with System 22 its own dedicated
report writer. This is the same report writer used by MiKroaid staff to create the
systems standard reports and we have included that within System 22.

Using data from your own display windows you can now create detailed reports,
which allow you to specify fonts, borders, sections, totals, sub-totals, calculations,
paper type and source, labels etc etc. A fully functional and dedicated report writer is
now available to you and as with the display designer, any reports you create will also
be available to other system users from the standard display & report window.
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System 22 gives users quick access to day to day functions by having multi function
windows. For example, by opening the sales order processing window you can import
sales orders or key in sales orders. Moving to the next tab page, you can create
picking lists, the next tab page allows you to edit pick face replenishments, the next
one allows you to edit the picking lists and the last tab page allows you to confirm the
replenishment lists and picking lists. All these option’s from one single window.

Furthermore, the display & report window can be accessed at any time. Each tab page
includes short cuts to the most relevant reports, for example, if you are on the pick
generation tab page you can at the touch of a button print the picking lists. If you are
on the pick confirmation window you can print the delivery notes.

We have attempted to make the windows within System 22 as comprehensive as we
can without making them appear over complex.

Knowing some companies have to use data from one system, in another system, we
have tried to help in this area also. All of the systems display windows allow you to
export the data displayed either as a DBF file, TXT file or CSV file. Furthermore, we
provide the option to load the data straight into an Excel worksheet. Therefore, if you
have a need for management information and process this using Excel, you can now
create your own detailed display windows for your required management information
and then export this data straight into your Excel spreadsheet.

Reports can also be printed or created as PDF files and then attached to an email
ready to send. You can create HTML files from the reports or create them as RTF
files for loading straight into a word processor such as Microsoft Word.

All of these options are also available for any reports or displays that you the user
create using the dedicated display & report design centre.

System 22 requires user names and passwords for system access. Passwords are also
used to limit individual users access rights. For example, you would not want a
member of the warehouse staff to have access to the employee discipline routines or
the companies trading results, so we have catered for this also.

To provide that little bit extra, we have developed an RDT module that will allow you
to user Radio Data Terminals within the warehouse. The current package is designed
to run on Rugged Tablet PCs that have Windows XP or Vista operating systems. The
Getac E100 is the product we have designed the RDT package on, although other
versions will be available later, which will include Windows CE.

This section was intended to give you a brief insight into what System 22, can do for
you. Please check out the full function list and screenshot sections for more
information.
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Function List Standard

Single user or multi user options
Single contract or multi contract options
Single warehouse or multi warehouse options

User defined reason code tables
Employee details table
Employee job role details
Employee attendance
Employee discipline activity

Customer account file
Dedicated customer product file
Variable customer price file

Supplier account file
Dedicated supplier product file
Variable supplier price file

Customer categories
Supplier categories

Multiple product price structures
Product substitutions
Product promotions
Stock control by FIFO or BBD
Comprehensive product storage rules and values
Multiple product supplier options

Warehouse rules
Locations file
Location values
Location types

Variable storage areas
Racking height control
Racking weight control

Stock quarantine routines
Stock adjustment routines
Pallet movement routine
Location movement routine
Product movement routine
Location housekeeping options
Inter warehouse stock transfer routines
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Supplier bookings calendar
Supplier purchase order control routines
Stock receipts against purchase orders
Direct stock receipts options
Stock receipts from on site manufacturing
Management information for on site manufacture

Inactive sales order routines
Active sales order routines
Pick list generation routines
Pick face replenishment routines
Replenishment edit routines
Picking list edit routines
Pick confirmation routines

Pod routines
Invoice control & invoice payment
Customer returns
Customer credits

Comprehensive financial reporting
Control for VAT and discount levels
Company period and daily trading results
Warehouse period and daily trading results
Product period trading activity
Customer period trading activity
Supplier period trading activity

Data import & export routines
Dedicated user defined display module
Dedicated user defined report designer

Comprehensive system display & reports window
Multiple report output formats
Multiple display data export formats

User defined company configuration routines
User defined local terminal configuration routines

History transfer routines
Data integrity routines
Disaster recovery routines
Error system that email MiKroaid direct so we take immediate action

Comprehensive help system including context sensitive help
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There are also windows and routines to cover data import and export, such as
importing a sales order file from another system. These are blank windows only as
they are normally written to suit each individual users requirements and data file
formats.

We will in the future however, include default import and export options that will
read data from a CSV file with you the user having the option to design the CSV file
yourself. This allows you to then tell System 22 how to use it with simple positional
values. For example,

Product code starts at position 20 and is ten characters long
Product description starts as position 31 and is 30 characters long

And so on. This will cover the import and export of the following data types;

Product file
Customer file
Supplier file
Sales order file
Goods received file.

The export routines include two extra options, which are;

Stock file totals by product code
Stock file totals by best before date

This is not a full list of all functions within MiKroaid System 22, but it will give you
an indication as to how comprehensive System 22 is.
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Function List  For RDT Module

Stock receipts
Stock receipts location
Internal Production
Customer order picking
Pick face replenishment
Internal pallet moves
Stock counting
Stock enquiries

The RDT Module is a dedicated package that allows you to use Radio Data Terminals
within the warehouse to help you move towards a paperless operation and to ensure
up to the second updates of all system activity.

The current module has been designed to work with a Tablet PC with an 8inch or
8.4inch TFT touch screen. We recommend the Getac E100 Rugged Tablet PC as this
has all of the features needed to run a true wireless system.

The RDT package allows your warehouse staff to carry out all of their normal day to
day work load without the need for printed lists. Although we do give user of the
RDT package some flexibility over what they do and in what order, the system still
controls stock usage so you adhere to any company or customer requirements for Best
Before Dates and stock condition.

We will be releasing modules that will cover other screen sizes including 5inch,
10inch and 15inch.

You will be free to run the MiKroaid System 22 RDT module on any equipment as
long as the equipment is using one of the following operating systems;

Windows XP
Windows XP pro
Windows XP tablet edition
Windows Vista

We will be launching a Windows CE version towards the end of 2009 which will
allow you to use PDA’s, Smart Phones and hand help scanners such as the Symbol
MC9600.
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Screen Shots

The above is a screen shot of the main Menu & Information window, the heart of the
system. The buttons down the left hand side access the system master files, system set
up and maintenance routines. The buttons on the right side give access to the main
day to day system functions, the display and report designer and the standard display
and report window. Notice the tab page in the centre. From here you can switch to any
other contract at the click of a button, you can see the workload outstanding, check
your terminal preferences and check out which version of System 22 you are using
and gain access to MiKroaid.
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This is a screen sheet of the Activity Level tab page that shows you the outstanding
workload that is on hand. This is real time data and gives the user or supervisor an
instant view as to how much work has been done and how much is left to do.
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This is one of the systems help screens. There are help screens for every window, data
input field, button, browser, control and everything else in System 22.
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This is the customer sales order activity window. From here you can import or key
inactive or active sales orders. You can then edit or delete them or print them out. You
can generate picking lists, edit and confirm replenishment lists, edit and confirm
picking lists.

You can access the display and report window from here or select one of the report
types included in the window, in this case Print Picking Lists. You will see that the
browser is colour coded so you know the exact position of every order just by looking
at the coloured bars. Simple but effective.
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The above is a view of the user defined display window where you can create your
own displays using any of the data held in any or all of the systems data tables. Using
standard SQL commands you can create a display as simple or as complex as you
need.

Once you have created the display you can then call up the dedicated report writer and
create a matching report. Both the display and the report will then be available to
other system users.
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The above is a view of the dedicated report writer. A company stock totals report
layout is being created and this includes headings, functions, colours, totals, sub
totals, border types, fonts, date and time options and many other useful functions. As
with the display designer, the report designer can be used to create reports to any
degree of complexity you wish, or just to print a simple list of items. The choice is
yours.
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The above is an example of a data input window. In this instance this is to create a
new product record. Notice some fields are in blue, these are mandatory fields that the
user must enter data into. The ones with a white background can be left empty. The
magnifying class at the side of the input fields opens up the system data search
window that allows you to select a value displayed if you do not want to key it in.

If  the value is not in the search window, then click the red cross and you will be able
to create the missing information as a new record. These options exist for every input
field irrespective of data type.
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 This is the systems display and report window. In the tab page at the bottom of the
window, look at the first two sections from the left side. These provide filter and data
range entries allowing you to control the amount and type of data you are looking at.

The report categories on the right show you the other display and report categories
you can select.  You will notice that there is a button marked Client Displays. All of
the displays and reports you create using the Display & Report design centre will
appear here.

From here you can generate, preview or print a report for the data you have displayed.
You can select to report on all of the data displayed or you can selectively highlight
the rows you require and only print those. The next page in this report will list the
date and report export options that you can access from this window.
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Following on from the previous page this shows you the
export options that are available from the display and
report window. Whatever data you are looking at in the
display window can be exported as a CSV file or TXT file
or DBF file or as an Excel spreadsheet with column
headings and cell formatting.

If you are producing a report you can create this as an
RTF file or HTML file. You can preview the report as a
PDF, export it to a PDF file or export it to a PDF file and
then attach it to an email.
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The above is a view of the customer account window. Notice, at the bottom of the
screen we can import customer account details from a file if it exists. Also notice on
the right hand side that we can access the customer web site or send him an email
from this window.
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RDT Screen Shots

The above image shows you the terminal screen for stock receipts. The browser at the
bottom left shows the user what vehicles are awaiting offload and the bay number that
they are on. Once the user selects a vehicle by either double clicking it or pressing the
Start New Offload button, the right hand browser will show the products on the order.

As you offload the vehicle the pallets to be put away into the racking appear in the
Receipts Putaway window of the terminal. This window also allows you to print new
pallet labels if required.
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The above shows the order picking screen. Order headers are shown in the bottom left
browser, with order details shown in the bottom right browser. Orders are displayed in
their pre defined picking priority order. The colour of the browser lines will change to
red as each pick line is confirmed.

The above shows the RDT’s stock count window. From here you can conduct partial
or full stock counts and the results update the entire system immediately.

There are other routines that can be ran from the Radio Data Terminal that we have
not included a screen shot of. These other routines follow the same window design as
the examples shown and help to make the Radio Data Terminal package complete.
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Future Developments

System 22 is not complete. We have documented a number of developments that we
would like to add to system 22 in the coming months. Those on the drawing board at
the moment are as follows;

Stock forecasting module using safety stock calculations
User defined file import routines
User defined file export routines
Employee performance module
Shift performance module
Warehouse performance module
Counter sales module
Brochure printing
Document scanning module
Storage of scanned documents such as signed delivery notes by customer order

RDT package for 5 inch screens
RDT package for 10 inch screens
RDT package for 15 inch screen

RDT package using Windows CE for hand held scanners and smart phones

Dedicated Web Service to allow customers to log in and do the following

Place new sales order
Edit existing orders
Track order progress
Obtain stock reports and current prices

Delivery driver options to capture real time POD signatures and errors.
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Summary

This concludes the insight into MiKroaid’s System 22. The document is not intended
to give you a chapter and verse account of every aspect of the system, it is intended to
give you an overview of the package as it stands now, how we intend to develop it
and what it can do for you and your company.

If your company has a requirement for quality software for your sales and stock
management, MiKroaid System 22 can not be discounted. At the very least it warrants
a closer look and a full on site demo of the system.

An on site demo will allow you to see the software in full. You will get a feel for how
it looks, how it works and what it can do for you. You will be able to ask questions
and determine whether MiKroaid can provide you with what you need.

We think we can and we look forward to showing you System 22.
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System Requirements

Operating Systems (one of the following will be required)

Microsoft Windows 98

Microsoft Windows ME

Microsoft Windows 2000

Microsoft Windows XP

Microsoft Windows Vista

Network Platform

Microsoft NT

Microsoft Windows Server 2000

Microsoft Windows Server 2003

Additional Software Required (One of the following must be installed)

Microsoft SQL Server 2005

Microsoft SQL Server 2008

Microsoft SQL Server Express

ADO Must also be installed on your PC

Hardware Requirements

Any current model PC

Minimum 0f 256 meg of ram

Minimum 0f 100 meg hard drive space

Monitor screen resolution 1024x768

Monitor colours minimum of 256 with 32bit High preferred
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Optional Requirements

Permanent internet connection

Microsoft Internet Explorer V6.0 or higher

Microsoft outlook express V6.0 or higher
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Versions And Prices

System 22 Compact Edition £  595.00

System 22 Business Edition £3950.00

System 22 Corporate Edition £5950.00

RDT Modules £3950.00

Installation And Set Up £1350.00

On Site Training For Ten days £4500.00

RDT On Site Training Five Days £2250.00

System Support Contracts From £2500.00

Notes:

When installation and training is carried out by MiKroaid staff there is no charge for

the System 22 software system.

No work will be undertaken until an official purchase has been received

Prices are subject to change at any time

All prices included are subject to Vat at the standard rate

All contents of this report are covered by MiKroaid copyright  2010

Software support contract prices are based on single contract installations. Prices vary when you

install multiple versions of any System 22 edition.

MiKroaid Limited

Renowned For Quality Service And Reliability


